
SEKSYEN KERJA SOSIAL PERUBATAN (SKSP) 

MEDICAL SOCIAL WORK SECTION (MSW) 

SKSP Hospital Sentosa menyediakan perkhidmatan terapi sokongan dan bantuan praktik kepada 

pesakit dalam dan pesakit luar yang mempunyai masalah dari aspek sosial dan ekonomi rentetan 

dari penyakit yang dialami oleh pesakit. SKSP juga turut membantu dalam mengembalikan lagi 

kefungsian sosial pesakit. 

The Department of Medical Social Work in Sentosa Hospital, provide a comprehensive and 
effective medical social work service which are supportive therapy and practical support for both 
affected in-patient and outpatient. In spite, MSW department also will assist patients and their 
families in restore patients social functional in community. 

VISI/ VISION 

Memastikan keperluan psikososial pesakit, keluarga dan komuniti dipenuhi bagi mencapai 
kesihatan yang lebih baik. 

To ensure the psychosocial needs of patients, families and communities are met to achieve better 
health. 

MISI/ MISSON 

Memberi khidmat psikososial yang cemerlang melalui bantuan praktik dan terapi sokongan. 

Provide an excellent psychosocial support through practical assistance and supportive therapy. 

 

OBJEKTIF/ OBJECTIVES 

1. Memberi perkhidmatan psikososial kepada pesakit semasa proses pencegahan, rawatan 

dan pemulihan 

2. Membantu memulihkan kefungsian sosial agar pesakit menjadi produktif, berdikari dan 

dapat kembali kepada komuniti selaras dengan batas keupayaan mereka 

3. Meningkatkan keyakinan diri ke arah memperkasakan pesakit melalui khidmat terapi 

sokongan. 

 

1. Provides psychosocial services to patients during the process of prevention, treatment 

and recovery 

2. Helps restore social function so that patients are productive, self-reliant and able to 

return to the community within their limits. 

3. Increase self-confidence in empowering patients through supportive therapy services. 

 



PERKHIDMATAN YANG DISEDIAKAN/  SERVICE PROVIDED 

BANTUAN PRAKTIK TERAPI SOKONGAN 

Pembiayaan peralatan perubatan Khidmat rundingan  

Bantuan Pembiayaan Rawatan Sokongan emosi 

Bantuan Pembiayaan Ubat-Ubatan Intervensi krisis 

Bantuan Am  

Penempatan institusi 

Mengesan waris 

 

PRACTICAL SUPPORT Supportive therapy 

Medical equipment financing Consulting service 

Treatment financing assistance Emotional support 

Medicine financing assistance Crisis intervention 

General assistance  

Placement 

Family tracing 

 

WAKTU OPERASI/ OPERATION HOURS 

8.00 pagi – 5.00 petang (Isnin sehingga Jumaat. 
* Ditutup pada hari minggu (Sabtu dan ahad) dan hari kelepasan am. 
 
8.00 am - 5.00 pm (Monday to Friday).  
*Closed on weekend (Saturday and Sunday) and public holidays. 
 
  
NOMBOR TELEFON/ TELEPHONE NUMBER 

Telefon: 082-612321               Faks: 082-610495 

NAMA EXT. NUMBER 

Noor Shahida 127 

Siti Nurashikin 124 

Mohd Sukran  126 

Pegawai kader (Kosong) 123 

 

 

 

 

 

 

 



CARTA ORGANISASI SEKSYEN KERJA SOSIAL PERUBATAN 

 
 

  

 

  
 

                                                                                     

 

 

                                                                              

                                                                                 

 

 

 

                                                                                                                       

                                                                                                                                                

 

 

  

 

PENGARAH HOSPITAL 
DR ROSLIWATI BT MD YUSOFF 

JUSA C 

TIMBALAN PENGARAH 

DR IRENA MICHAEL MIJEL (UD 54) 

 

PEG. PEMBANGUNAN MASYARAKAT S44 

Pn. Noor Shahida bt Baseri 

 

PEG. PEMBANGUNAN MASYARAKAT 

S41/S44 

(kosong) 

 

PEG. PEMBANGUNAN MASYARAKAT 

S41/S44 

Pn Siti Nurashikin bt Abdul Razak 

 

PEG. PEMBANGUNAN MASYARAKAT 

S44 (UNIMAS) 

Encik Mohd Sukran Bin Kana 

 

   
 

PEN. PEG. PEMBANGUNAN MASY. S29 

(Kosong) 

   
 

PEMBANTU PERAWATAN KESIHATAN (U11/U14) 

Cik Rogayah bt Mandol 



 NAMA JAWATAN/GRED EMAIL TELEFON 

 

 Pn Noor Shahida 
Bt Baseri 

Pegawai 
Pembangunan 
Masyarakat S44 

noor.shahidab@moh.gov.my 127 

 

Pn Siti Nurashikin 
bt Abdul Razak 

Pegawai 
Pembangunan 
Masyarakat S41 

siti.nurashikin@moh.gov.my 124 

 

En. Mohd Sukran 
Bin Kana 

Pegawai 
Pembangunan 
Masyarakat S44 
(UNIMAS) 

msuk09@gmail.com 126 

 

Cik Rogayah Bt 
Mandol 

Pembantu 
Perawatan 
Kesihatan 
(U11/U14) 

Gaiasagie2911@gmail.com 123 
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